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WEBSITE INFORMATION TEXT                                                                               
UNDER THE PERSONAL DATA PROTECTION LAW NO. 6698 (the ''PDPL'') 

 
A. IDENTITY OF THE DATA CONTROLLER  

 
This Information Text was prepared by Eroğlu Garment Sc Zone "Eroğlu Garment" Company 
to fulfill our obligations arising from the Personal Data Protection Law No. 6698 and to 
inform and enlighten you in the most transparent way. Your personal data is processed by the 
Data Controller in line with the processing purposes in a limited and proportionate way. 

 
B. PERSONAL DATA COLLECTION METHOD, LEGAL REASON AND PURPOSE OF 

PROCESSING 
 

Our Website Visitors 

Method of Collection of Data: Through cookies at the time of visiting the Website. 
Personal Data Legal Reason Purpose of Processing 
Transaction Security 
IP Address and 
Navigating Information, 
Log Records 

Processing of Data is 
Mandatory for the 
Legitimate Interests 
of the Data 
Controller, on the 
condition that the 
fundamental rights 
and freedoms of the 
data owner are not 
violated. 
Processing of Data 
is Mandatory for the 
Data Controller to 
Fulfill its Legal 
Obligations. 

Execution of Information Security 
Processes 
Execution of Access Authorizations 
Execution of Activities in Accordance with 
the Legislation 
Execution of Activities Aimed at Customer 
Satisfaction 
Execution of Strategic Planning Activities 
Execution of Marketing Processes for 
Products/Services 
Following up and Execution of Legal 
Affairs 
Providing Information to Authorized 
Persons, Institutions and Organizations 

 
Our Website Visitors Who Make An Application Through the Contact Us/Write to Us 

Section of the Website 

Method of Collection of Data: Making An Application Through the Website 
Personal Data Legal Reason Purpose of Processing 
ID Data  
First and Last 
Name, 

 
Contact Data 

Processing of Data is 
Mandatory for the 
Legitimate Interests 
of the Data 
Controller, on the 
condition that the  

Ensuring Information and Data Security 
Execution of Communication Activities 
Execution/Supervision of Business 
Activities 
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E-Mail Address fundamental rights 
and freedoms of the 
data owner are not 
violated. 

Execution of Product/Service Purchasing 
Processes 
Execution of After-Sales Support Services 
for Products/Services 
Execution of Customer Relationships 
Management Processes 
Following up of Requests/Complaints 
Execution of Product/Service Marketing 
Processes 
Providing Information to Authorized 
Persons, Institutions and Organizations 

 
Personal Data of Social Media Visitors 

Method of Collection of Data: Through the accounts operated in the name of the Company 
and various social media accounts of Social Media Visitors; correspondence held via social 
media channels, text messages. 
Personal Data Legal Reason Purpose of Processing 
ID Information Processing of the 

personal data of the 
parties to a contract is 
necessary, on the 
condition that it is 
directly related to 
concluding or 
implementing a 
contract.   
Personal data has been 
made public by the 
data owner. 

Execution of Information Security Processes 
Execution of Processes for Loyalty to the 
Company/Products/Services 
Following up and Execution of Legal Affairs 
Execution of Customer Relationships 
Management Processes 
Improvement of Processes to Ensure 
Customer Satisfaction 
Organizations and Events Management 
Execution of 
Advertisements/Campaigns/Promotions 
Processes 
Execution of Marketing Analysis Studies 
Execution of Strategic Planning Activities 
Following up of Requests and Complaints 
Providing Information to Authorized Persons, 
Institutions and Organizations 

First and Last Name-
Turkish ID Number  

Audio and visual data 
Photograph  

 
Contact Information 
Social media account, 
E-Mail, Mobile Phone 
number 

Location Information  

Address 
 

 
Our Factory Visitors/Customers 

Method of Collection of Data: Interviews, meetings and visits physically held at the factory 
premises, visitor follow-up Form, CCTV/Camera Records. 
Personal Data Legal Reason Purpose of Processing 
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ID Data                           
First and Last Name, 

 
Audio and visual 
records 
Camera records 

 
Physical Premises 
Security, Entry and 
Exit Camera Records, 
Vehicle License 
Registration Numbers 

Processing of Data is 
Mandatory for the 
Legitimate Interests 
of the Data 
Controller, on the 
condition that the 
fundamental rights 
and freedoms of the 
data owner are not 
violated. 
 
Processing of Data 
is Mandatory for the 
Data Controller to 
Fulfill its Legal 
Obligations. 

Ensuring Physical Premises Security, 
Fulfillment of Legal Obligations In Case of 
Receiving a Legal Demand and In Case of 
Existence of an Obligation to Give a 
Response to the Relevant Authority within 
the Scope of Judicial and Administrative 
Investigations, 
Providing Information to Authorized 
Persons, Institutions and Organizations 
Following up and Execution of Legal 
Affairs 
Execution of Strategic Planning Activities 
Execution of Emergency Management 
Processes 

 
Customers Placing an Order for Products 

Method of Collection of Data: The following personal data is processed by us after holding 
interviews, meetings and visits made for the purposes of concluding, signing and 
implementing a contract with our Company, as well as through verbal statements upon 
signing the contract, exchange of printed documents, execution of purchase and sale 
transactions, via e-mails, phone calls, SMS texts and requests. 

Personal Data Legal Reason Purpose of Processing 
ID Data 
First and Last Name, 
Turkish ID Number 

 
Contact Data 
E-mail Address, Phone 
Number, Address 
Information (Work, 
Home, Delivery, 
Invoice) 

 
Customer Transaction 
Information 
Shopping and Payment 
Information, Order 
Number, Order 
Information, Customer 
Order Instructions 
(Package Receipt, 
Change, Update, Return, 
etc.), Request/Complaint 
Information 

Processing of Data is 
Mandatory for the 
Legitimate Interests 
of the Data 
Controller, on the 
condition that the 
fundamental rights 
and freedoms of the 
data owner are not 
violated. 
 
Processing of the 
personal data of the 
parties to a contract 
is necessary, on the 
condition that it is 
directly related to 
concluding or 
implementing a 
contract. 

Ensuring Information and Data Security,  
Ensuring Access Authorizations, 
Ensuring Activities in Accordance with the 
Legislation, 
Execution of Processes for Loyalty to the 
Company/Products/Services, 
Following up and Execution of Legal 
Affairs,  
Ensuring Communication Activities 
Execution/Supervision of Business 
Activities 
Execution of Business Continuity 
Activities 
Execution of Logistics Activities 
Execution of Product/Service Purchasing 
Processes 
Execution of After-Sales Support 
Services for Products/Services 
Execution of Product/Service Sale 
Processes 
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Financial Information 
Credit/Debit Card 
Information 
IBAN, Credit Card 
Installments, Payment 
Instructions/Mail Order 

 
Transaction Security 
IP Address and 
Navigating Information, 
Log Records 

 Execution of Product/Service Production 
and Operational Processes 
Execution of Strategic Planning Activities 
Execution of Product/Service Marketing 
Processes 
Ensuring the Security of Data Controller 
Operations 
Providing Information to Authorized 
Persons, Institutions and Organizations 

 
Natural Person Supplier, Business Partner and Legal Entity Supplier, Natural Person 

Representative of Business Partner 
Method of Collection of Data: The following personal data is processed by us after holding 
interviews, meetings and visits made for the purposes of concluding, signing and 
implementing a contract with our Company, as well as through verbal statements upon 
signing the contract, exchange of printed documents, execution of commission payment 
transactions, via e-mails, phone calls, SMS texts and requests. 

Personal Data Legal Reason Purpose of Processing 
ID Information 
First and Last Name, 
Turkish ID Number 
Gender, ID Card Photocopy 
 

Processing of 
Data is 
Mandatory for 
the Legitimate 
Interests of the 
Data Controller, 
on the condition 
that the 
fundamental 
rights and 
freedoms of the 
data owner are 
not violated. 

 
Processing of the 
personal data of 
the parties to a 
contract is 
necessary, on the 
condition that it is 
directly related to 
concluding or 
implementing a 
contract. 

Execution of Emergency Management 
Processes 
Execution of Information and Data 
Processing Processes 
Execution of Training Activities 
Execution of Financial and Accounting 
Activities 
Ensuring Physical Premises Security 
Following up and Execution of Legal Affairs 
Execution of Occupational Health/Safety 
Activities 
Obtaining and Assessing Suggestions for the 
Improvement of Business Processes  
Ensuring Business Continuity 
Execution of Product/Service Sales Processes 
Execution of Product/Service Production and 
Operational Processes 
Organizations and Events Management 
Execution of Risk Management Processes 
Execution of Storage and Archiving 
Activities 
Execution of Contract Processes 
Execution of Strategic Planning Activities 

 
Contact Information 
E-Mail, Phone Number, 
Mobile Phone Number, 
Address, Domicile Address 

Financial Information 
IBAN, Bank Account 
Information, Tax Number  

 
Audio and visual records 
Camera records 

 
Supplier Transaction 
Information 
Signature Declaration, Copy 
of Power of Attorney, if any, 
Tax Certificate, Activity 
Certificate, Signature 
Circular, Trade Registration 
Journal, List of Attendants,  
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if necessary, Letter of 
Guarantee 

 Following up of Requests/Complaints 
Execution of Supply Chain Management 
Processes 
Execution of Remuneration Policy 
Execution of Investment Processes 
Providing Information to Authorized Persons, 
Institutions and Organizations 

 
Personal Data of Supplier and Business Partner Employees 

Method of Collection of Data: Your personal data as a Supplier-Business Partner employee 
of our Company "Eroğlu Garment" is processed by us based on the notification given directly 
to our Company "Eroğlu Garment by or upon authorization from your employer, as well as 
through verbal statements, exchange of printed documents, e-mails, visitor follow-up forms, 
vehicle follow-up forms, CCTV/Camera Records. 
Personal Data Legal Reason Purpose of Processing 
ID Information 
First and Last Name, Turkish 
ID Number 

Contact Information 
E-Mail, Phone Number, 
Mobile Phone Number, 
Domicile Address  

Processing of Data is 
Mandatory for the 
Legitimate Interests 
of the Data 
Controller, on the 
condition that the 
fundamental rights 
and freedoms of the 
data owner are not 
violated. 

 
Processing of the 
personal data of the 
parties to a contract is 
necessary, on the 
condition that it is 
directly related to 
concluding or 
implementing a 
contract. 

Execution of Emergency 
Management Processes 
Execution of Activities in 
Accordance with the Legislation 
Ensuring Physical Premises Security 
Providing Information to Public 
Institutions and Authorities In Case 
of Necessity 
Execution/Supervision of Business 
Activities 
Execution of Product/Service Sale 
Processes 
Execution of Product/Service 
Production and Operational 
Processes 
Organizations and Events 
Management 
Execution of Contract Processes 
Following up of 
Requests/Complaints 
Execution of Supply Chain 
Management Processes 
Providing Information to Authorized 
Persons, Institutions and 
Organizations 

 
C. TRANSFER OF PERSONAL DATA 
Your personal data may be transferred to the following third parties in accordance with the 
personal data processing conditions prescribed in the Articles 8 and 9 of the Personal Data 
Protection Law for the purposes of planning the human resources policies and processes, 
conducting necessary operational activities and achieving the above-mentioned "processing 
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purposes": 
 

1. Our Group Companies and affiliates, our shareholders and our members of board of 
directors, authorized officers of our Company and the relevant internal department, 

2. Our Company's consultants, lawyers, independent auditors, accountants, financial 
advisors, suppliers, bank partners, insurance companies and authorized employees of 
these parties, 

3. Workplace physician, occupational health and safety and information security 
specialists, legally-authorized public and private institutions and organizations such as 
courts and prosecution offices, 

4. Travel agencies, airlines and highway operators, logistics service providers in relation 
with cargo, courier and transportation services and logistics service providers in 
relation with transportation services. 

 
D. RIGHTS OF THE RELEVANT PERSON (DATA OWNER) AND THE METHOD OF 

EXERCISE OF RIGHTS 
The "Relevant Person" (Personal Data Owner) may notify their demands to exercise the rights 
and requests prescribed in the Article 11 of the Personal Data Protection Law by completing 
the Application Form available at https://eroglugarment.com/EG-APPLICATION.pdf 
according to the procedure described therein. 

 
More information about your processed personal data is available in the Personal Data 
Processing Policy provided at https://eroglugarment.com/EG-PDPP.pdf  

https://eroglugarment.com/EG-APPLICATION.pdf
https://eroglugarment.com/EG-PDPP.pdf

